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Introduction

This document describes the system requirements necessary to use TELL ME
MORE Online version 10, as well as how to troubleshoot the most common
technical problems.
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Operating XP SP3 XP SP3 Linux Mac OS X
system Vista Vista

Seven Seven
Type of O/S 32 bit/64 bit 32 bit/64 bit 32 bit/64 bit 32 bit/64 bit

.Net Framework

Not required

Not required

Not required

Not required

Flash Player 8.0 or higher 10.0 or higher 10.0 or higher  10.0 or
higher

Internet Explorer 7 or higher N/A N/A N/A

Firefox N/A 3.5 or higher 3.5 or higher 3.5 or higher

Chrome N/A 4 or higher N/A N/A

Safari N/A N/A N/A 4 or higher

Client-side Yes No No No

speech

recognition

Server-side Possible Yes Yes Yes

speech

recognition

NOTE: Beta versions of web browsers/operating systems/applications are not supported.
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The Student Workstation contains three main components:

> A browser from the following list :
Internet Explorer 7 or higher, Firefox 3.5 or higher, Chrome 4 or higher.

> Adobe Flash
Internet Explorer: Flash version 8 or higher is required.
Other Browsers: version 10.0 or higher is required.

) Auralog Components (optional)
For the majority of users, speech recognition is performed by the TELL ME MORE server.
If necessary, an ActiveX component (Windows Internet Explorer Only) must be installed
so that the student can run speech recognition activities on their workstation.
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Microphone Settings - Speech Recognition

Microphones, sound cards, and settings can vary greatly. It is important to ensure that your
microphone is configured properly for TELL ME MORE. For best results, it is recommended
that a microphone equipped headset is used instead of the built-in mic available on most
portable computers.

Step 1. Connect the microphone or headset.

(USB Headset)
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For Windows 7 & Vista:
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Step 2. Check settings and test the microphone.

Confirm the mic is detected, then select Properties.

Playbadk | Recording |Sour1ds I Cmmuniﬁﬁoﬂs|

Select a recording device below to modify its settings:

'{: Microphone
2- UsB Audio

Default Device

Line
2- USE Audio
Currently unavailable

2- USE Audio
Currently unavailable

Microphone
High Definition Audio Device
Mot plugged in

Microphone
High Definition Audio Device
Mot plugged in

7
' SPDIF Interface
o7
..A.'G}
<
..A.'G)
—

m

-

Set Default |

ok || cencel |

ADﬂY
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Right-Click the speaker on the task bar and select Recording devices.
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Set the microphone levels to the halfway point.

[ — - |
'q Microphone Properties @

|General | Listen | Levels |Advanoed

Microphone

O 51 (g

[ OK ][ Cancel ] Apply

From the Start Menu, type: sound, and open Sound Recorder.

Programs (1)
?_, Sound Recorder

Control Panel (16)
% Sound

'@' Replace scunds with visual cues

%/ Change sound card settings

%/ Change system sounds

&l personalization

5 View devices and printers

i Device Manager

[ Find and fix audio playback problems
[ Find and fix audio recording problems

21 Show or hide volume (speaker) icon on the taskbar

‘ Audio search

- See more results

zound X | | Shut down | ¥ |
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Press Start Recording and speak directly into the microphone for several seconds.
™\, Sound Recorder Send Feedback atade
® Start Recording 0-00:00 | @ -

Press Stop Recording when finished and save the recording to the desktop.

" Save As o - : P . - - =
@ﬂ :lwl g e - |4, |i | Search Music P
= — e e—
Organize v Mew Folder = - @
W Favorites i Arrange by:  Felder = Includes: 2 library locations
P Desktop -
k Downloads Mame # Title Contributing artists ~ Albu
S| L
i Feecent Places E Mo items match your search,
= Libraries
@ Docurnents
a5 ] 4
Filename: | ntitled wma 2
Save as type: ’Windows Media Audio File v]
Contributing ... Specify contributing art... Alburm: Specify album
= Hide Folders [ Save ] l Cancel l y

Auralog® — Copyright 2010 — all rights reserved

“This document contains Auralog® confidential and proprietary information. Any unauthorised use, disclosure, distribution or copying hereof
is prohibited.”

719



TELLVIEMORE’

Services Department, HQ — IT Services
Last Update : /2010

Play the recording and listen to it. Adjust the sound levels as needed.

NOTE: The recording should be clearly audible. There should not be any excess
noise or distortion in your recording. If there is a problem with the recording,
please read the troubleshooting tips at the end of this section.

(gl ] |
el o ] |
DEE W
(eafe] |
Co@Dm
fra]i ] |
mfia] ] |
[mfiafaa] |
0D m
il |
[y |
mfm] |
om
mmm
mnl |
il |
Dom

For Windows XP:

Right-Click the speaker on the task bar and select Adjust Audio Propetrties.

Open Yolume Conkrol
Adjust Budsa rties

9. re (8 204 P
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Select the Audio tab. In the Sound recording section, make sure the

TELL

default device is correct, then select Volume.

?IX

Sounds and Audio Devices Properties

Sound plavback

@ D efaudt dewvice:
e/

Swamal el

Yalume S ounds Audio | Voice

Budio

Hardware

Yolume... ] [

Advanced...

Sound reconding

f Defaudt device:
1 SigmaT el Audio

l

Valume. ..

MIDI msic plagback

% Drefault dewice:
Microzalt GS Wavetable SW Synth bl

l

Volume. .. i |

About...

[l Use arly default devices

Qphions  Help

CD Player

[15elect

Microphone

Balance:
B - ¢

Yalume:

Select

MORE’
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bono Out W' ave Jut bis
Balance: Balance:
Wallme: Walume:
[15elect []5elect

is prohibited.”

SoundmMay Digital Audic
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Start Sound Recorder to test the microphone.

#3 Internet

( Internet Explorer M Accessories

‘é‘h E-mail @ Zames »

Outlook Express
@ Startup 4

@ Accessibility

IF) Communications

@ Mokepad
rfn Entertainment
@ System Tools

All Programs L]

"4, Sound Recorder

Weliieng mmbes]
Records sounds iF a microphone and sound card are installed. |

o) Address Book Windows Media Plaver _|

Press the record button and speak directly into the microphone for several seconds.

‘4, Sound - Sound Recorder |;||E|P5__(|

File Edit Effects Help

Fosition; Length:
0.00 zec, 0.00 zec.

I
J

Stop the recording.

4, Sound - Sound Recorder |Z||E|b__(|

Eile Edit Effects Help

Puositior: Length:
5.25 zec, B0.00 sec.
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Play the recording and listen to it. Adjust the sound levels as needed.

NOTE: The recording should be clearly audible. There should not be any excess
noise or distortion in your recording. If there is a problem with the recording,
please read the troubleshooting tips at the end of this section.

4, Sound - Sound Recorder E|E|E|
Eile Edit Effects Help

Fozition: _ Length:
12.00:ec. [ 200

For Mac OS X and Ubuntu Linux:

Select System Preferences, Sound, Input. Adjust the input and output levels
accordingly. Sound input can be visually confirmed here. Use your
favorite sound recording software to test the recording quality.

Mac OS X: Ubuntu Linux:
000 T
(<5 G} & '
Output volume: | e=— @l 1 Mute

100%

" Sound Effects = Output | Input }

Input icati
o e Ao gy Sound Effects Hardware Input Qutput Applications

MName Part )
Input volume:  § (=—= I8 Mute

Internal microphone Built-in

Audio line-in port Unamplified 100%

Line In
Plantronics Headset USB
Soundflower (2ch) Input level:
Settings for the selected device: . .
9 Connector: Microphone 2 / Line-In | v

Input level: senenennnnoennnn

Choose a device for sound input:

» Intermnal Audio Analog Stereo

Input volume: - :
npu volume 5'!. 1 I vI 1 1 5'!5

Output volume: uf 6 4))) I Mute
1 1

"] Show volume in menu bar
‘ Close |
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Step 3. Adjust the volume in TELL ME MORE.

Select Speech Recognition — Microphone Settings from the Help Menu.

TELL MOREU ) :"E.Fere.'!:g? . . Quit

Guided Tour
User Guide

Soeech Recoagnition Guide
ﬁ Home ’ Training © -1“ Resources © - - it
- | FAG

You are here: Home = Training - My Language Program = Seing on Vacalion = Sentence Pronunciatior

Activity 41/91 | Sentence Pronunciation

Additicnal Tools = Help - ey Next Activity -

Improve your accent! () Instructions

1] [ lowe Florida! H

Legal Information

Read the Instructions for Microphone Settings which appear on the web page.
Select Confirm when finished.

Adabe Flash Player Settings

Microphone ﬂ-‘
| SoundhAX Digital Audia - |

REecord Wolume:
g -
I | Reduce Echa

LI AN Jwer
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Microphone and Speech Recognition Troubleshooting Tips:

Tip 1. If the mic does not record your voice, try using it on another computer.
Does the microphone work on a different computer?

YES:

-Check the settings on the computer again.

-Make sure the microphone is selected as the default device.
-Check the built-in volume control for the mic (if equipped).

-Test the hardware.

-Contact the manufacturer or a certified technician for assistance.

-The microphone has failed and needs to be replaced. Contact
the manufacturer or reseller of the device.
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Tip 2. If your voice is not recognized, even after confirming that
your microphone is working properly, try changing the difficulty level

and changing the mode. (If this continues to occur with a built-in mic,
try using an external microphone instead.)

Activity 41 /91 | Sentence Pronunciation

[ Additional Tools - H Help - |

Improve your accent! () Instructions

P | <@ | I lowve Florida!
e L J
8% (m) ~

o _hllllll!!l,,, .. T e

Difficulty Level
Mode r MNormal
Help Drifficult

Very Difficult

Activity 41 /91 | Sentence Pronunciation

[ Additional Tools - |[ Help = |

Improve your accent! (O Instructions

— | @ | I love Florida!

Y@ - N
LN l—ll

Difficulty Level
Mode

Help
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Tip 3. If you are still having trouble with speech recognition, please
be sure to do the following:

-Make sure the firewall is not blocking RTMP (tcp port 1935). (This mainly applies to
computer labs or school networks. More information on this is available in the next section.)

-Log out of TELL ME MORE.
-Clear the Cookies and Temporary Internet files from your web browser.
-Restart the web browser.

-Update Adobe Flash by visiting www.adobe.com

-Restart the computer.
-Try using a different web browser.

-Use an ethernet-cabled connection instead of wireless.
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Server-Side Speech Recognition (most common)

In most cases the TELL ME MORE speech recognition processing is performed
by a set of TELL ME MORE servers (server-side).

TELL ME MORE server-side speech recognition is a technology which uses two
servers (see diagram below).

Speech recognition uses RTMP (Real Time Messaging Protocol) on tcp port

1935. This port may need to be unblocked if speech recognition does not appear
to function for every workstation on the network.

Server-side Speech Recognition

HTTP

l >
TELL ME MORE

/’/ i Application Server

HTTP/ RTMP
TELL ME MORE
Speech Recognition Server

Auralog® — Copyright 2010 — all rights reserved

“This document contains Auralog® confidential and proprietary information. Any unauthorised use, disclosure, distribution or copying hereof
is prohibited.”

16/



TELL

Setup for Server-side Speech Recognition

Server-side speech recognition requires the microphone to be set up. These are

the steps required:

» Display Flash settings (right-click on the video).

» Select the Microphone tab.
» Select the microphone source.
* Adjust the microphone volume.

MORE’

Services Department, HQ — IT Services
Last Update : /2010

Queston

M Settings...
R
' Global Settings...

About Adobe Flash Player 10..,

Quaston

Adobe Flash Player Settings

Mizophone

:L1|:r:|:r:"e |SB Auwdigy)

Recond Wolume:
I

FReduce Echo

o m ke $
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Client-Side Speech Recognition: Installing the
Auralog Components

In some cases, the client’s internal network infrastructure may not allow for Server-
side Speech Recognition to work. In this case, speech recognition processing must
be carried out on the students workstation (Client-side Speech Recognition) This
scenario will require the installation of the Auralog Components on each student
workstation

Client-side Speech Recognition

HTTP

>
TELL ME MORE

/‘// i\ Application Server

TELL ME MORE
Speech Recognition using Auralog Components

The Auralog components may be installed in one of three ways:

Silent installation

Silent installation uses a program called MinSetup.exe, whose behaviour is based
on the parameters contained in the file minsetup.ini

This allows the components to be installed without the students having to interact
with the program
(ftp://services@ftpportal.auralog.com/Components/V9/Min9Setup.zip).

Installing with MSI packages

Installation with MSI packages (AuraX.msi) uses Microsoft installation technology to install
the Auralog components.

Using this technique, the components may be centrally deployed via a software distribution
tool.

The components may also be uninstalled via the Windows control panel
(ftp://services@ftpportal.auralog.com/Components/V10/AuraX.msi)

Auralog® — Copyright 2010 — all rights reserved
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Installing from the TELL ME MORE portal

The Auralog components may be installed from the TELL ME MORE portal, when
accessing a speech recognition activity.

@ Ce site requiert peut-étre le module supplémentaire suivant : 'AuraX6.cab’ publié par AURALOG'. 5i vous faites confiance au site Web et au module, cliquez ici pour l'installer... X
.
Installation of Speech Recognition Components
4o} H
You must install certain components on your computer in order to do activities that use speech recognition.
[ |
1- Depending on your computer's configuration, a security warning may appear at the top of your browser window. Click on it to authorize
installation (see below).
13 This webee wats ol thefowing addon ‘Aura o rom AURALOG. Hyou s the b andthe - and wark o nstal %, cick here. RRUPSPUYORS
What's the Rek?
1 Inkesrmatien Bas Help
2- Before installation begins, a pop-up window may appear with the name of the software company. If the name you see is {0}, it is safe to click 1
on Install (see below).
Internet Explores Add-on Installe - Secuty Warning =)
D0 you want to nstall this software?
'i'l Narme: Auralihcab @
B st mumAOG /
(#] More cpors [ wses ] [ oot
|' Whie fles from the Intermet can be usefl, this fie type can potentially harm
&7 your computer. Orly instal software from publshers you frust. What's the rigk?
@ Terminé 0 Internet | Mode protégé: activé v Ro% -

Installing the components

Installation o Speech Heosgmibion Campanents
g

iy rrég e rmrrEiy o e T mrdpr b= A g rEarn SR L soeEs rees
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Installation results screen

Instalation ol Speech Recegmben Companenis
L]

Error Messages

In this section we will look at the most frequent problems

Tests

The TELL ME MORE software will test the student's workstation
configuration at login.
The sections below describe each test made by TELL ME MORE.

V.1.1 Combinations (O/S — Browser)

There are three possible results:

1. Optimum combination.
The home page is displayed.

2. Minimum combination.
A warning message is displayed when the user logs in, but login is
permitted.
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3. Unsupported combination.
An error message is displayed, and the user is not allowed to continue.

@ Error

Your computer's configuration does not allow vou to access Tell Me More. Below you will find
the recommended configuration for the best possible experience with the software.

Flash

Flash detection.
If the installed version does not meet the minimum level (see table at section

II) the following error message is displayed:

Flash component

Flash component Missing
ba Flach playver is S Ta ke

[— .'J' omputér. Go to Agobe Flagh planer

..F Gt ADORE® ¥
FLASH™ PLAYER

Flash version check

The installed version of Flash depends on the browser.

The best way to check the installed version is to go to the Adobe website,
which will tell you the installed version of Flash for the current browser.
(http://www.adobe.com/software/flash/about/

The current version is displayed.

Version Information

You have version
10,0,45,2 installed
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Video Quality

Video quality is detected after login, based on a test of current bandwidth.
Quality is divided into five levels.

The detected video quality will be used throughout the student's session.
If the detected video quality is too low, the following error message is
displayed:

Flagh [eemipohsnit
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In rare cases, the Adobe Flash Settings Manager will not appear (as seen
below), leaving the user with no option to allow access to the microphone.

Clicking on "Refresh” will have no effect, as this page will continually
reappear until access to the microphone has been granted by the user.

I o 1S w1 Speech recegnllen o, pou need 1o authond e accEes s
your miciophene Todosa

1 arlacr Allow

2 - check tha b nasi m Remember

1. chuk on Close

A - itk o AEfieah 1D Save ¥ T chan ges

R ah

The Adobe Flash Settings Manager can be accessed by opening a new tab
in the browser and navigating to:

http://www.macromedia.com/support/documentation/en/flashplayer/help/settings m

anager(06.html
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Select the “Website Privacy Settings panel” from the left margin of the page.

Setlings Manager

= Gobal Privacy Setings panel

= Global Storage Satfings panal
Global Security Sellings panel

= Glabal Matiications Salngs panal

= Website

= \Website Morage Setlings panel
= Projected Content Playback
Satings panal

= Pear Azsigled Matworking Pana

TABLE OF CONTENTS

+ Flash Player Halp

= Display salings

= Privacy salfings

# Local siorage setfings

s Miocophaone setings

= Camera settings

& Local siorage pop-up question
& Frivacy pop-up queston

* Sacurity pop-up quesion

+ Pesr-assisied networking pop-up
question

& Ahaut updating Adobe Flash Player

Website Privacy Settings panel

LI

#elgie Frivacy Setbrgs

meress o your cumers and | ar mocrophons

® (7 lways agk
£ (G ey allaw

O Always deny
‘isihed VWebsies

For websites wom have already visited, view ar change the prrvacy sethings for

Privacy WiebEdes [ Deigte wetsta ||

Dabde ol shag |

ik hel tellmemorscampus. com

Hote: The E-E'.tll'lgi Manager that you seE above I8 not an mage it Is the actual
S rgs [XRY] WL Click the tabs 10 S Gifferant panels, and click the oplions

In the panals to change your Adobe Flash Player settings

The list of websites above s siored on your computer only, 5o that you can
wiew of change your privacy sellings. Adoba has no access 1o this Nst, or to
any of the Informaticn that the websites may have stoned on your computer,

Use this panel lo specily privacy seftings for any of the websiles that you have
visited, The lst of Visited Webslles displays the n:HIang Information for each

1l -

Auralog® — Copyright 2010 — all rights reserved

“This document contains Auralog® confidential and proprietary information. Any unauthorised use, disclosure, distribution or copying hereof

is prohibited.”

24 )



Select the TELL ME MORE website from the list and choose "Always allow”.
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Close this tab in the browser to save the settings and navigate back to the
TELL ME MORE learning portal.

Satings Manager
= Global Privacy Setlings panel
= FHaobal Sloiage Sellings panal

= Global Securily Sallings pane

= Global NoSlicaSons Setings pana

= Website Fnvacy Sefings pane

= Website Siorage Seflings pane]

= Frodected Content Playbach

I:
Setlings pane|

= Paar Aszisted Nebsorking Pans

TABLE OF CONTENTS

& [Flash Player Help

& Display seflings

» Privacy selfings

s Local siorage samings

=« Microphona sallings

s Camera setlings

& Local siorage pop-up question
& Privacy pop-up queshon

+ Secunty pop-up question

» FPoer-assished networking pop-up
queshan

® ALl wprdaling Sdotee Flash ey

Website Privacy Settings panel

Addabe Flash@ Plager Settrgs Manager o
SR I
webske Privacy Sefings

For wahsites you bave almady visited, v oo chavge the privacy settings foo
access to your camera and § or mieropbone .

D5 Ahvvay s ask

0 ) dbaraye ala

Dﬁm;ndm}

ighed Websiles

Provacy Aebrisx | Deiste wehsite || Delete sl gtes |

L4 ] kel tellrmemaorecarmpus. cam |
Mote: The Sellings Manager ihal you see abowe 15 not an image: It 1s the actual
Setlings Manager. Click the tabs to see different panels, and click the options
n the panels 1o chamge your Adobe Flash Player seftings

The list of websites above is stored on your computer only, so thak you can
i Of Change your privacy setlings. Adobe has no access 1o this st of o
any of the Information that the websites may have stored on your computer,

Use this panel to specily privacy seitings for any of ihe websiles that you have
visied. The list of Visited Websies displays the tollowing information for eschi
website:

= The nama of the wabsiba
= The privacy sailing for e wabsile

To specify privacy seltings for a websile, select the website in the Visited
Websites list, and then change Its privacy settings as desired. The following list

explains the privacy options:

» [Tyou wanl ko spacily whether o allow or dany access o your camara and

il e i e B . i e - B o e e B, il e . 2 . e e o e el e e e e i
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